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Dear Valued Bill Pay Customer: 

 

 

We are pleased to announce that on July 7, 2011, for your convenience and for your 

security, we will be updating the way in which you access Bill Pay.  You will be 

able to access Bill Pay by logging into your Online Banking account and then simply 

clicking on the Bill Pay tab; no separate login ID or password will be needed!  

 

Here are a few things we would like you to keep in mind: 

 

The process of logging into your Bill Pay account will be different:  

- You will need to log into your Online Banking account to access 

Bill Pay. If you currently do not have an Online Banking account, 

we will be glad to assist you in setting up your free account.   

- The Bill Pay login page will no longer work. If this page is saved in 

your internet browser “favorites”, you may want to remove it. 

 

On the day of conversion, you may be unable to access your Bill Pay account: 

- If you need any payments reviewed or scheduled, please call our 

Bill Pay support team at 800-925-6784. 

- If you are still unable to access your Bill Pay account by the end of 

the day, please let us know  
  

We are constantly striving to offer you the best products and services. Please feel 

free to let us know what you think and, as always, if you have any questions, please 

do not hesitate to call or stop in. We’re here for you! 

 

Sincerely, 

 

 

FARMERS BANK 

 


